
Commonly asked questions

How do I find cash back deals?
First, download the latest version of our app. Next, look for cash back deals on the menu and select View Deals.

Do I need to sign up or enroll in cash back deals?
You don’t need to sign up or enroll. Cash back deals are automatically available for Mobile 2 and Online Banking clients with an eligible 
account. Simply choose the deals you want, shop and pay with your eligible debit or credit card, and cash back will be credited to your account.

How do I know which accounts are eligible for cash back deals?
Most Bank of America checking accounts, consumer and small business credit cards, and Merrill credit cards are eligible. To see which of 
your accounts are eligible for deals, in the Mobile Banking app from the Menu, select Profile and Settings and then Deals, or in Online 
Banking simply select the Preferences tab on the Deals page.

Is there a way to be notified when I have new cash back deals available?
Yes. You can receive email and mobile alerts 3 to notify you when you have new deals available and when deals are about to expire. 
From the mobile banking app, select the Inbox envelope at the top of the Accounts Overview screen and follow the Quick Setup 
instructions or select the Preferences tab on the Deals page in Online Banking.
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Start earning cash back now. To learn more, visit bankofamerica.com/deals.

Check out deals tailored to you.

Find deals from thousands of top brands, plus easy-to-search categories to help you find deals 
you’ll really use. And remember, the cash back you earn is on top of any other cash back, discounts 
or rewards your eligible Bank of America credit card may offer.

Click
Choose cash back deals from 

your list of offers in Mobile 2 or 
Online Banking.

Shop
Make a qualifying purchase with 

your eligible Bank of America 
debit or credit card or 

Merrill credit card.

Earn
That’s it! Cash back is automatically 
credited into the eligible consumer 

deposit or credit card account 
of your choice.

Earn cash back in three easy steps:

Cash back deals 1  
are better than ever

https://www.bankofamerica.com/deals
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1	 You must be enrolled in Online Banking or Mobile Banking to participate in the deals program and have either an eligible Bank of America® debit or credit card or Merrill credit card. 
Earned cash back will be credited into the eligible consumer deposit or credit account used to make the purchase. This deals program may not include deals available through other 
rewards programs. Data connection required. Wireless carrier fees may apply. For SafeBalance Banking® for Family Banking accounts, the parent owner can participate in the deals 
program but their child using the account cannot.

2	 Mobile Banking requires that you download the Mobile Banking app and may not be available for select mobile devices. Message and data rates may apply.
3	 You may elect to receive alerts via Mobile app push notification, text or email. Factors outside of our control may affect when you receive alerts from us. These include your email 

provider, email settings, your mobile carrier, device and app settings. Device must support ability to receive push notifications. Mobile app alerts are not available for all devices or in 
our web-based Mobile Banking. Bank of America does not charge for alerts, but your mobile carrier’s message and data rates apply.
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